
Third Parties

Manage Tags

Entities in your portfolio

Screenings

Investigations

Recent Third Parties

Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD

List of Screenings

List of Investigations
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Admin

Proposed Experience - v7

NICK:
Task Inbox and 
help manage 
workflow for a 
team to manage 
the workflow.

10 Clicks

12 clicks  if we review 
screening subjects

6 Screens

7 screens if we review 
screening subjects

Use Case:
From the Third Party workflow list I will be able to 
access the workflow where I left off. 
For example:  The workflow is in the Adjudication step. 
When I click on the workflow I will be presented with 
the Adjudication page

Phil - 3/31/21

Use case:
Add a subject before the screening has bee fully adjudicated. Go 
back to the add step and add a new subject.
 
Use case:
Add a subject after a screening has been fully adjudicated. Do we 
start a new screening and add this new person and deselect all 
the other subjects?

Phil 3/31/21

Via Phil:

Technical Requirement for story:

Validation will be needed to 
checked if the Third Party has 
Core+ when Include UBO is 
selected.

If they don't, we allow the user to 
upgrade.

Start Screening

Workflows

Third Parties

Manage Tags

Entities in your portfolio

Screenings

Investigations

Recent Third Parties

Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD

List of Screenings

List of Investigations

New Third PartyThird Parties

Analysis

Alerts

Reports
List of Reports

Create Report Recent Reports

Report 1
Report 2
Report 3

New Analysis

Alert Inbox
List of Alerts

Manage Alert Profile
Alerts

Configure Alert Profile

RA Mega Menus - CURRENT RA Mega Menus - PROPOSED

Screen or Page Step or Concept
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A CTA action button 
(Call to Action)

Comment

Sw
im
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e

Decision Fork?

Long Term Vision

(Step or Concept)

MVP

(Step or Concept)

Remove the 
Workflow 

navigation item 
and restructure 
the navigation.

Move Advanced 
Search next to 

search.

Display: IF there is a default setting

[  ] Client Default - because the client has 
dictated that their team members will 
only use a certain data package.

[  ] User Default - the user has set up a 
default data package.

[  ] Where do users get set up to se these 
defaults?

Review Subjects
Start Screening

Need to explore 
other UX 

solutions for 
this comparison 

table.

Things for Cindy and Dolly

Steve M:  
Rename 3rd 

Parties to 
Portfolio?

Steve M: Concept of 
'Case' to group 

suppliers.  Could do 
by so by using Tags 

and add to Filter

Rules / Criteria for the "basket of names"

I will be presented with the total number of screening subjects presented

I will be presented with the  total number of screening subjects selected to 
be sent for screening

I will have additional columns to present the following information
 UBO percentage
Country of Origin
Source (D&B provided or Manually Entered)
YOB (for individuals in the following format dd/Mmm/yyyy)

I will have the capability to Sort on the following columns
Screening Subject
Type
Subject Type
UBO percentage
Country
YOB
Source

I will have the capability to group Detail items
UBO
Principles
Etc.

I will be able to reset the sorting on the page to the original state

I will be able to Filter on the following columns:
Type
Subject Type

I will have the capability to clear/reset the filters

The page will utilize scrolling

Use case:
A user with the Compliance User role will be able to 
see all Enhanced Screenings the have been run for a 
Third Party
Note: All users have access to see the Standard 
screening

Phil - 3/31/21

Use case:
Any user with the Compliance User role will be able to 
initiate Enhanced Screenings for a Third Party

There can be only one active screening for a Third 
Party.  You cannot have multiple Enhanced screenings 
in progress for a single Third Party.

Phil - 3/31/21

Bala - Onboard 
Summary 
table:  What's 
Matched and 
Unmatched

Use Case:
From the Third Party submenu. When I access the list 
the list of all screening workflows I will be able to 
access the workflow where I left off. 
For example:  The workflow is in the Adjudication step. 
When I click on the workflow I will be presented with 
the Adjudication page

Phil - 3/31/21

Use Case:
I will be able to see all the workflows that have been 
initiated for the company.
I will be able to sort the columns
I will be able to filter the list.
I will be able to export the list to a CSV file.

Phil - 3/31/21

Use case:
When submitting a Third Party for screening I need the capability to select the 
level of screening  i.e. Include UBOs ( Ultimate Beneficial Owners)
Note: This selection will automatically be selected when I run screening again. 

Use Case:
When making the screening selection to include UBOs I need to be informed of 
the additional information that will be included.
 
Use case:
When initiating a screening I will have the preference as to whether or not I want 
to see the basket of names prior to sending for screening

Phil 3/31/21

Need to 
explore other 
UX solutions 
for this page.

Need to 
explore 

other UX 
solutions!

Use case:
A Compliance user can tailor the list list 
of screening subjects by:
       Deselecting screening subjects
       Manually adding screening subjects

Phil 3/31/21

Use case:
I will be able to navigate to previous screens i.e. I can go back to the basket of 
names from the adjudication page
 
Use case:
I should be able to Decline at any point of the process i.e. Prior to sending for 
screening or prior to performing any adjudication or in the middle of performing 
adjudication
The user must enter a reason for declining and that reason and the user ID of the 
person must be visible on the page

Phil 3/31/21

Use case:
The user ID of the person submitting the basket of 
names for screening must be visible on that page
 
Use case:
The user ID of person completing the adjudication and 
decision must be visible on the page

Phil 3/31/21

Steve M:  "close 
case if 
showstopper is 
found" -  Ability to 
set Overall Status 
from any level

Watchlists Adverse Media

State Owned

Add a place for an 
image  for individual 

that would be filled in if 
one exists. Looks like 

organization feed 
doesn't have an image.

subject 1
Syrian-​German Telecom...

Edward P Robinson

Kevin J Hunts

subject 2

Subjects Potential Matches

Entity Info

PEP Event 1

PEP Event 2

Details of the event

Adjudicate

Adjudicate

subject 3

subject 4

Leslie Smith

Ralph Pervis

subject 1
Syrian-​German Telecom...

Edward P Robinson

Kevin J Hunts

subject 2

Subjects Potential Matches

        Entity Info

PEP Event 1

PEP Event 2

SAN Event 1

SAN Event 2

SAN Event 3

Details of the event

Adjudicate

Adjudicate

subject 3

subject 4

Leslie Smith

Ralph Pervis

Details of the event

Details of the event

Details of the event

Details of the event

Potential Match One...

Potential Match Two...

Potential Match Three

Potential Matches

Adverse Media/Adverse Media Entities(AME)   24-​Dec-2012
Benzinga.com           https://global.factiva.com/redir/default.aspx?​P=sa&AN=BNZNGA0020121224e8co000jq&cat=a&ep=ASE

Adjudicate      

Potential Match Four...

Potential Match Five...

Screening Subject One            Organization                Completed                                  5 Events

Screening Subject 1              Type                               Screening Status.                    Match Status                      Adjudication Status

Use Case:
I need the capability to perform a screening on a Third Party 
review the results and make a decision.  The screening result will 
be used as an additional piece of information to determine the 
overall risk/health of the Third Party.

Should there be a widget on the dashboard to display screening 
results?  Should visual indicators be used to represent approved 
and declined screenings? 

Phil - 3/31/21

In Progress
Completed

Received
Pending

Screening Status Screening Results

Zach: Ability to add 
Tags without drilling 
down.
Tags need to be 
intuitive to the user. 
 (i.e. drop-​down, last 5 
tags used)

Zach:  Ability to update 
fields.  Capture in 

Audit.  Can we house 
frequently screened 

individuals? Mortimer 
Buckley, Blackrock 

example - Pre-​Screen

100%

Once all the event are 
adjudicated the entity is 
changed to green (100%)

Zach: Do we need 
PDFs for each 

Event?

Zach: What do we 
do with Factiva?  

DJ is a competitor, 
why pass 

opportunities to 
them

Current Way

Glossary of Terms:

Third Party  -  A supplier that a company wants to monitor
Screening Subjects - the Organizations and Individuals that 
are sent to the screening provider
Potential Matches - The list of Organizations and 
Individuals that are returned as possible matches to the 
Organizations and Individuals that were sent for screening
Events - the alerts that are received on the potential 
matched Organizations and Individuals
Adjudication - the process of reviewing the screening 
results and determining the risk

Declined

Steve M:  
Rename 3rd 

Parties to 
Portfolio?

Onboarding uses 
matched
not matched

as opposed to
Positive
False Positive

Gender
Deceased
City
Country/Region
Year of Birth

as per Srini, we 
can instruct 

customers to 
reach out to DJ to 
purchase licenses.

SCB-4/1/2021

Filter Criteria

Use previous 
settings

Decline

Decline

Once all the event are 
adjudicated the entity is 
changed to green (100%)

Decline Decline Decline

step step step

Current Process

20 Clicks
16 Screens

Third Parties

Manage Tags

Entities in your portfolio

Screenings

Investigations

Recent Third Parties

Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD
Gorman Manufacturing Company LTD

List of Screenings

List of Investigations

Dow Jones Risk Event Categories

Individual Images

Filter the Potential Matches to better utilize batch adjudication

Hemanth: Use 
D&B 

Marketing 
Names, i.e. 
RPS, PRS+

Potential Match Six...

Potential Match Seven

Potential Match Eight

Potential Match Nine

Potential Match Ten

Potential Match Eleven

Potential Match Twelve

Potential Match Thirteen

Adjudication Experience - v1 Adjudication Experience - v2 Adjudication Experience - v3

Primary Name
Gender
Deceased 
Year of Birth

Street Address
City
State
Zip
Country/Region

Time and Date of Search
Entity ID

AKA
Association Details

Lisa Johnson
Female
No
1975

55 Maple Ave.
Anytown
TX
22122
US

01-​Apr-2021.  12:15 PM
8a74629479bd74nsg3672hd90djf2hd098c

--
--

Not a Match - False Positive

Is a Match - Positive

Document Name 01-​Apr-2021

Drag Supporting
Documents
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Potential Match Seven

Potential Match Eight

Potential Match Nine

Potential Match Ten
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Potential Match Twelve

Potential Match Thirteen

Primary Name
Gender
Deceased 
Year of Birth

Street Address
City
State
Zip
Country/Region

Time and Date of Search
Entity ID

AKA
Association Details

Lisa Johnson
Female
No
1975

55 Maple Ave.
Anytown
TX
22122
US
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No Bulk 
Screening 
through UI 

for MVP

Upload Documents

Uploaded Documents

Solution Ideation

Closing at this point 
will Cancel process.  

Take user back to 
Entity Screening 

page without 
starting anything.

Is "Decline" 
the correct 
CTA term?
Can we ask 

users?

Declining at this 
point will  mark 

Status as 
Declined.  Take 

user back to Entity 
Screening page

Moved 
Decline 

CTA

Click on Subject 
Name to show 

Alert/Adjudicate

Don't show PM 
Alerts for 

Testing/Feedback 
sessions

Re-​enforce Screening as a point-​in-​time 
process.  There is no need to address 

D&B data updates as it pertains to 
Subjects.  Those updates will be applied 

to the next scheduled Screening.
**  Deeper discussions will be needed to 

address automation of D&B data 
changes and how they will impact 

Screening for more robust Due Diligence 
 workflows.  Do we keep the workflow 

open indefinitely?  **

Use case:
When an Enhanced Screening is initiated, the Standard 
Screening, if still In-​Progress, will be closed and it's 
Status set to "Closed - Enhanced Screening Initiated". 
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Reduce number 
of "No Match"  for 
UAT/Feedback.  
Too much noise...
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Use Case:
A Compliance user can navigate back to the 3rd Party list of 
screenings view from the basket of names page.
Since at this point the Screening has started then going back to 
the screening list would show the newly created screening in an 
In-​Progress state. . 
Clicking on that In-​Progress screening from the list will take you 
back into the where you left off with the screening process.
 
Note: you will NOT be able to start a new screening when there is 
one currently in progress.

ON the screening 
page maybe not 

show the standard 
screening, what 
results will be 

different? RPS+ you 
get UBO.3) Add 

Screening 
Status as 
optional  
column

---

How would you start 
a Screening?

Do you understand 
what the Status 

column is 
communicating?

How would you get to 
screenings?

What do you think of the 
mega menu navigation?

Are navigation items 
organized and named 

thoughtfully?

How would you start 
a Screening?

Is screening the 
term that your 

organization uses 
for this feature?

Can you understand 
the information on 

this page?

Do you see a way to 
start a new 
Screening?

Do you understand UBO concept 
and why you would want to 

include that in your screening?

What do you think review 
screening subjects would do?

Canceling at this stage doesn't 
start anything.

What does this list 
represent?

Do you see a way to add 
another Screening Subject?

What do you feel the 
"Decline" action button will 

do?

What does this list represent?

Do you see a way to add another 
Screening Subject?

Why would some of these still be 
processing?

What does Adjudication Status 
mean? Why are some 100% 

while others are 0%.

Do you understand the 3 levels of 
expansion?

1. Screen Subject
 2. Potential Match

3. Events
Do you want to Adjudicate at the Event or 

only at the Potential Match?

Do you understand "Positive" and "False 
Positive"?

Would you use other terms? What do you 
think of "Matched" or Not Matched"?

After 100% Adjudicated 
you can make a 

decision on the entity 
that you screened what 

do you think of 
Approved or Declined?

What do you think the status in the left navigation 
represents?

Would you upload documents to support the 
adjudication either as a false positive or a positive 

result?

Do you see a way to see the Adjudication history?

This version only allows you to adjudicate at the 
Potential Match level. Do you need to adjudicate at the 

event level?

Do you understand "Positive" and "False Positive"?
Would you use other terms? What do you think of 

"Matched" or Not Matched"?

What 
would you 

call this list?

What type of 
screening "at -​a-​

glance" information 
would you like to 

see on a dashboard 
component?

1

Phil: As a Compliance user, when this pages load the 
default sort order will be "descending Screening 
Status". If the user has selected another sorting option 
before all the rows have loaded, as the rows 
progressively load they will be in descending Screening 
Status order. If the user reloads this page the last sort 
order they chose will be will be remembered and all 
items will be sorted by the selected sort order. If the 
user clicks another sort order after even more rows 
were loaded the group of fully loaded rows will be 
sorted.

3

A Compliance user will have the 
capability to manually add additional 
names from the adjudication page.
The following will happen when adding 
additional names from this page

The names will be sent for 
screening
The names will be visible on the 
Adjudication list of Screening 
Subjects
The names will be visible on the 
basket of names

2

The Compliance user will be able 
to start the adjudication prior to 
all the screening results being 
received.

If results are being received 
while the adjudication process is 
active the page will not be 
refreshed or resorted.

Need to provide 
Reason for 

Decline, how do 
we show it?  

Pop-​up?

Glowing 
adding 
of row

Maybe we can build this?

RA Screening Customer Feedback... (Compared to BVD)
1

v2 - In Progress screening workflow has a monitoring event.

v1 - Completed screening workflow has a new monitoring event.

2 3

v2 - checks the box for manual subject screening

v1 - No subject selecting step
4

5

1 2

3

6

Was there anything that I _should have_ asked you about, but I didn't?

Do you see opportunities for simplification or improvement?

How was your experience completing a screening?

What do you think of the user interface?

How is the language used on this page?

Thinking about how your team likes to work, how would you change the way you 
work, if at all?

Ask Demographic information:
What is your role?
What is the company size?
What is your department size and  number of users at the company?
How often do you use our product?
Which features do you use most?
How experienced/comfortable are you with using our application to do screening?
What type of products do you use to do supplier or compliance screening?
Have you used any other products in the risk management industry before?
How often do you use Risk Analytics to screen suppliers or screen entities?
What resolution do you set your monitor or what size do you typically keep your 
browser?

Focus on 
WWP 

content, prior 
to 'mothball'

Original Adjudication Mockup
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